PASS

Home Prerequisite Assessments

Our 12 Step Customer Service Strategy

To ensure you receive an efficient and helpful service, when you order any product or service, we will
abide by our strict 12-Step Customer Service Strategy Procedure. If you are not happy about any aspect of
your service, please contact us immediately by visiting ww.hpass.co.uk/contactus.php.

Order Received
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We e-mail invoice and welcome letter
to you within 24 hrs, requesting
payment
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You receive telephone call from us
within 24 hrs to establish if you’ve
received invoice
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You make payment and are given an

overview of the process and time
scales
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We send a Thank You E-mail for
payment within 24hrs from payment
received
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[ We establish the most appropriate

Assessor to conduct the
EPC/PAT/Periodic/Assessment

P
H

/\

Client receives call from our
Assessment department to book
an appointment for an assessment

or inspection
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Assessor conducts the assessment
and/or inspection

We phone you on the day of
assessment to confirm your
appointment.
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We send certificate to you within 1
working day after assessment
assuming no problems
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We phone you after 3 working days to

receive feedback of our service and
complete a short telephone/web
guestionnaire

We also telephone you to say
certificate has being sent




